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“Intranets.com has been invaluable to Vector Space as 
a project planning, management and resource tool, and 
has allowed us to engage in a wide range of groupware 
services without the need for an expensive Microsoft 
Exchange or Lotus Notes infrastructure,” says Mark 
Albert, Vice President of Vector Space, Inc. – a New York 
consulting firm that delivers decision support systems to 
private- and public-sector organizations.

“Vector Space’s comprehensive suite of services to 
decision makers, IT organizations and technology 
companies centers on collaborative dimensionally-based 
analytical systems that solve business problems, enhance 
understanding and foster accurate and timely decision-
making,” Albert says.

“For 4 or 5 years now, we’ve been using Intranets.com internally as groupware – the way 
a larger firm might use Lotus Notes. Because we’re a small firm, we don’t want to take 
on the administration of something like Lotus Notes. We have Microsoft Exchange, but 
we don’t want to use it, because it’s a lot of work to administer. It’s a lot easier to use 
Intranets.com.”

“We use the Intranets.com Document Manager facility very heavily -- basically in lieu of an 
FTP site. We have an FTP site, but again, Intranets.com is a little more convenient, a little 
easier to use, so we use Intranets.com the way another company might use an FTP site.”

“We have a library of important documents on Intranets.com that we are constantly 
using when we are at client sites, and we also use Intranets.com to communicate among 
ourselves when we are at client sites.”

“We use the Intranets.com Online Calendar, which is always great. Being able to access our 
calendars online is hugely helpful. We also use the Intranets.com Contact Directories and 
the Tasks Manager. And, we synchronize our desktops and PDAs and Intranets.com, so we 
keep everything up-to-date.”

“We haven’t used the Intranets.com Web and Phone conferencing service yet, but it’s 
great to have it available, so that should we end up needing it, we could take advantage 
of it relatively easily. I had looked into WebEx a while ago, and it’s very expensive and 
doesn’t make sense for a firm our size.”

“What Intranets.com offers is exactly right for us. We can get all the functionality we 
need, affordably and conveniently with Intranets.com.”
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